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Over the coming months
many helpful volunteers will

be testing out a series of
NEW GENERATION

moisturisers. This will kick-off a
programme of development
for our classic MONU brand. 

In addition, it is anticipated
that the whole of the RENU

brand will become paraben
free during the year. 

And ringing in the New Year…

SAMPLE OF THE MONTH
Purchase January February March

MONU Retail;
DRY Delicate Radiance Hand and

Facial Wash Balm Nail Cream

NORMAL Energising Radiance Hand and
Facial Wash Balm Nail Cream

OILY Purifying Radiance Hand and
Facial Wash Balm Nail Cream

RENU Retail Rich Cream Age Defence Radiant 
Cleanser Balm Skin Peel

VITRU Retail Fresh New Skin Skin
Shave Scrub Salvage

For 2009 we have put in place a NEW sample
procedure that we hope will benefit all our stockists.
We have removed the practice of samples being
allocated based on a qualifying spend and instead
all orders (containing retail sized products) will
benefit from the bonus of receiving free samples.
Essentially for each retail purchase made there will
be two samples allocated; a sample of that retail
item (whilst stocks allow) plus a bonus “sample of the
month“ to trial. Our aim is for this to achieve more
sales for our customers and to promote Monu
products.



� Invest in Loyalty Cards to see what
we have to offer visit
www.susanmolyneuxshop.co.uk and
click onto Salon Marketing

�Adopt a Recommend a Friend
scheme for our suggestions go to
www.susanmolyneuxshop.co.uk and
take a look at what our Salon Marketing
has to offer.

� Make use of Door Drop Leaflets
to let people know about you and the
services you can provide. We have put
together some eye-catching designs on
our Salon Marketing area at
www.susanmolyneuxshop.co.uk
It makes sense to Buy British and keep
money in this economy. Create a virtuous
circle of buying British and tell your
customers about us.

� Be stock wise Keep best sellers in
stock to encourage those impulse buys.
Monitor your customers buying patterns
so you know what flies off the shelves.

� Use the samples we give you to
best effect. See our new and improved
sample procedure. This is a low risk
product trial.

Did you read about our Insurance offer
we made last year. 

� Help us to help you get new
clients Keep Us Informed; It is vital that
you keep us up to date with your salon
address, telephone number and other
contact details. By placing an order on
www.susanmolyneuxshop.co.uk or via
email you will automatically notify us of
your email address and we will make
sure that we update the records that we
hold. If you also have a website then
please tell us as we receive several
enquiries each day from potential new
clients seeking salons.

�Take advantage of our monthly
calendar offers – to increase the
opportunity they present we have
decided to be open to extending these
offers all year round. Extra savings for
everyone!

� Don’t be the last to find out.
The best way to ensure you do not miss
out on what we have to offer is to
browse our website
www.susanmolyneuxshop.co.uk

Business Basics   

Health Check Your Business 
with our Top Tips 
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